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We, here at Digitech TTS, are committed to be the very best at what we do, and to that end have created a
mission statement that truly reflects how we intend to reach our goals and deliver to each and every one of
our customers.

Our Mission

e Innovation, efficiency and Excellence in our service delivery.
e Transparency in delivering services

e Research and Develop niche products and solutions

e To attain new benchmarks in customer satisfaction

e To focus on delivering value added solutions

Our Values

e Commitment — To deliver on time, every time with an enthusiastic approach

e  Flexibility — To provide our products and services to accommodate individual requirements

o Excellence — To exceed the traditional industry standards

e Communication — We believe in the benefits of open and honest relationships with staff, clients and
suppliers

We realise that in choosing us, our clients are investing faith in our abilities to provide them with highest quality
services that can be sustained and delivered on time, as well as providing them with a real time ability to view
our progress and results for the reporting and peace of mind.

As a customer to many and diverse services ourselves, we know that our clients need a company they can trust,
to be honest and deliver their needs with speed and integrity.

It is our belief that our clients will be best served by us when we are working seamlessly as a well trained and
informed team, utilising our individual skills to produce work from first contact to completion that is both
professional and yet personal to you. In this way we would like to make the promise that we take the good
opinion of every one of our customers as a valued commodity, and will always remember that relationships
take time to build but only seconds to lose.
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